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E X P E R I E N T I A L 
D E S I G N

A N T H R O P O L O G I C A L 
R E S E A R C H

C R E A T I V I T Y  +  T H E 
B O T T O M  L I N E

L O O K I N G  I N T O 
T H E  F U T U R E



W H O  I S  T H E  TA R G E T 
C U S T O M E R ?

W H Y  A R E  T H E Y  C O M I N G ? H O W  D O  Y O U  D I F F E R E N T I AT E 
Y O U R  O F F E R I N G ?

N E V E R  L O S E  S I G H T  O F  T H E  C U S T O M E R



C O N N E C T I V I T Y C O M M U N I T Y T R I B I N G  +  S O C I A L I Z I N G

N E X T  G E N E R A T I O N  C O N S U M E R S



M U LT I - G E N E R AT I O N A L  T R A V E L H E A LT H Y  L I V I N G T O G E T H E R I N G

F A M I L Y  V A L U E S



C H O R E O G R A P H  T H E  G U E S T  J O U R N E Y

S PA

R E M E M B E R I N G

P L A N N I N G

PA C K I N G

T R A V E L I N G

A R R I V A L

C H E C K - I N

F I T N E S S

D R I N K I N G

D I N I N G S L E E P I N G

C H E C K - O U T

T R A V E L I N G

U N PA C K I N G

R E S E A R C H

E X P L O R I N G  T H E
 D E S T I N A T I O N

R E S O R T  
A M E N I T I E S

G U E S T- R O O M  
E X P E R I E N C E



P L A C E M A K I N G

time/season �requirements �
M-F(day) M-F(eve)   Sat/Sun  Summer �Winter �Size �Area �Capacity �Qty.�

l ocation �
Park �Gallery  Promenade� Plaza�

Art Walk 
Arts and Culture Event 
Basketball 
BBQ 
Beer Garden 
Bike Facilities 
Bike Share Station 
Bocce Ball 
Carousel 
Chess 
Climbing Wall 
Coffee and Breakfast 
Comedy 
Communal Table 
Convenience Retail 
Cooking Demonstrations 
Cornhole 
Digital Media 
Dog Friendly Facilities 
Drinks - Happy Hour 
Electric Vehicle Facilities 
Etsy Market 
Farmers Market 
Festivals 
Fire Pits 
Flower Shop 
Food Trucks 
Games 
Gift Shopping 
Happy Hour 
Holiday Market 
Ice Sculptures 
Ice Skating 
Incubator Retail 
Indoor/Outdoor Restaurant 
Interactive Media 
Interactive Water/Art 
Literary Event: Novella 
Lunch 
Meditate 
Meetings 
Mobile Food 
Mobile Retail 
Movable Seating 
Music 
Music Performance 
News/Headlines 
Night Club 
Night Market 
Outdoor Café Seating 
Outdoor Fitness 
Outdoor Library 
Outdoor Movies 
Outdoor Performance 
Outdoor Play 
Parking on Tryon 
Pay to Play Instruments 
Performance Area 
Pet Events 
Ping Pong 
Pop-up Retail/Kiosk 
Portable Skatepark 
Pre-Game Activities 
Race Start/Finish Line 
Reading 
Restaurant Seating 
Seasonal Programs 
Short Term Parking 
Sitting 
Snowman Contests (bring in snow) 
Solar Cell Phone Charging 
Stations 
Sports for Kids 
Star Gazing 
Table Games 
Parade Starts 
Toboggan Run 
Water Play 
WiFi Connection 

60' x 57' 3420 SQ. 
FT. 

293 People 1 

60' x 57' 3420 SQ. 
FT. 

293 People 1 

60' x 12' 720 SQ. 
FT. 

1 

18' x 18' 324 SQ. 
FT. 

1 

45' x 12' 504 SQ. 
FT. 

1 

10' x 20' 3360 SQ. 
FT. 

UP TO 25 

60' x 57' 3420 SQ. 
FT. 

293 People 1 

21' x 7.5' 158 SQ. 
FT. 

UP TO 10 

90' x 50' 1 

60' x 57' 3420 SQ. 
FT. 

293 People 1 

requirements
M-F(day) M-F(eve)   Sat/Sun  Summer Winter

l ocation
Park Gallery  Promenade Plaza

Snowman Contests (bring in snow) Snowman Contests (bring in snow) 

A
C
TI
V
IT
IE
S�



T H E  S E V E N  S ’ S  O F  D E S I G N



S T I M U L AT E  A N D  E N G A G E 
T H E  S E N S E S

M A S S  C U S T O M I Z AT I O N C A S U A L  E L E G A N C E

T H E  N E W  L U X U R Y



S P L I T  P R E S E N C E



P O P - U P  +  M I C R O - R E S TA U R A N T S E V E R Y O N E ’ S  A  F O O D I E M E N U - F R E E  D I N I N G

T H E  S I M P L E  L I F E



“ I M P E R F E C T I O N  A N D  O U T R I G H T  U G L I N E S S  –  T H E  Q U I R K Y,  T H E  M E S S Y  A N D  T H E  F L A W E D  –
A R E  TA K I N G  O N  N E W  A P P E A L  I N  A  W O R L D  T H AT ’ S  B E C O M E  N E AT LY  P O L I S H E D  A N D  C U R AT E D “

-  J W T  I N T E L L I G E N C E

C E L E B R A T E  I M P E R F E C T I O N



O U T D O O R  P U B L I C 
S PA C E S

B R I G H T  C O L O U R S 
I N  F A S H I O N

G R E E N  I S  T H E 
N E W  B L A C K

I N T E R A C T I V E 
E N V I R O N M E N T S

I M M E R S I V E 
E X P E R I E N C E S

T R E N D S



M A S S  C U S T O M I Z A T I O N



Y O L O



W E L L N E S S P U R E  R O O M S S P O R T S  A N D  F I T N E S S

H E A L T H Y  E X P E R I E N C E S



C Y C L I N G  I S  C O O L  A N D  H I P  –  D E S I G N E R  S T O R E S  F O R  B I K E S  A N D  C Y C L I N G  G E A R  A R E  B O O M I N G  – 
C Y C L I N G  A N D  W A L K I N G  A R E  E X P E R I E N C I N G  A  Y E A R - O N - Y E A R  G R O W T H

C Y C L I N G  I S  T H E  N E W  G O L F



F A M I LY  V A L U E S U R B A N G L A M P I N G  + 
E C O - P O D S

E X P E R I E N T I A L

C Y C L I N G  I S  T H E  N E W  G O L F



F A S H I O N  +  L I F E S T Y L E



T H E  B E N T L E Y  S U I T E  A T  T H E  S T .  R E G I S  |  N E W  Y O R K



T H E  B E N T L E Y  S U I T E  A T  T H E  S T .  R E G I S  |  N E W  Y O R K



T H E  B E N T L E Y  S U I T E  A T  T H E  S T .  R E G I S  |  N E W  Y O R K



T H E  B E N T L E Y  S U I T E  A T  T H E  S T .  R E G I S  |  N E W  Y O R K



T H E  B E N T L E Y  S U I T E  A T  T H E  S T .  R E G I S  |  N E W  Y O R K



Thank You


