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Why “Urban Intangible Values™’

Main research of the Mori Memorial Foundation
GPCI (Global Power Index since 2008)
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Why “Urban Intangible Values™’
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Cultural
Interaction
Livability ‘

Environment ‘

Research and
Development

Accessibility ‘

Indicator Group

Market Size
Market Attractiveness
Economic Vitality
Human Capital
Business Environment
Regulations and Risks

Academic Resources
Research Background
Research Achievement

Trendsetting Potential
Cultural Resources
Facilities for Visitors

Attractiveness to Visitors

Volume of Interaction

Working Environment
Cost of Living
Security and Safety

Living Facilities

Ecology
Pollution
Natural Environment

International Transportation Network
Infrastructure of International Transportation
Transportation Service of Inner-city

Traffic Convenience
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¢ 70 Indicators to measure
Comprehensive Urban
Power

¢ 11 Iindicators are based
on questionnaires

¢ To brush up the methods
to measure urban power...
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B Framework of “Urban Intangible Values”

With 6 Elements

I Efficiency

Accuracy & Speed
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IV Diversity

VI Metabolism

V Hospitality
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What are “Urban Intangible Values™’

Characteristics of Urban Space

Spatial
Setting

Activities

Spatial
Management
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B What are “Urban Intangible Values™

Sense of Values
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.
Why “Urban Intangible Values™’

+What are “Intangible Urban Values” of Tokyo?

¢ Difference from other cities?

oHow to tell the “Intangible Urban Values” of
Tokyo to the world?
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]
m Matrix for “Urban Intangible Values”

Elements Perspective of Evaluation . Spatial .
Spatial o . Regional and Cultural -
. Activities | Manageme || Universal Value Individual Value
Setting . Value

Quantity of Accumulation of Economic
Accumulation of Economic ~ Functions

Functions . ) ) .
Quality of Accumulation of Economic Functions
I Efficiency ) Quantity of Information o
Pool of Information - -
Quality of Information - o
Accumulation of Transport Density of Transport Network o o
Network Quality of Transport Network o : o
I Accuracy and Accuracy Regularity o
Speed Rapidity Quick-deliverability ‘ o
Securit EIEE O o
y Environmental Risk
Il Security/Safety Stability of Living Infrastructure . .
Sense of Safety Sense of Safety from the Perspective of C h araCte I’I Stl CS N
Resident/Visitor ) .

Quantity of commercial facilities c Of Sense Of Values o

Quality/Variety of Commercial Facilities C
E I emen t§ Quantity of Entertainment Facilities U rban Space
versily orcommercral and

entertainment facilities Quality/Variety of Entertainment Facilities
IV Diversity Number of restaurants
Quality/Variety of Restaurants - o

Diversity of Season and Season o o
Streetscape Landscape, Streetscape
Ease of experience
Cleanliness
Service Standard : o
Hospitality Cost-performance
Kindness ¢ o
Acceptability Acceptability for Different Culture ‘ > o
Update of the Hardware Side
Update of the Software Side

V Hospitality

Change of City and Vitality

VI Metabolism . .
Distortion through

Metabolism Stress of Residents o o




oI Accuracy and Speed

Evaluation of Each Factor by “Characteristics” and “Values”

Elements Perspective of Evaluation Spatial

Spatial
Setting

Regional and Cultural

Individual Value
Value

Activities | Manageme | Universal Value
nt

Quantity of Accumulation of Economic

o (e] [0}
Accumulation of Economic ~ Functions
Functions . . . .
Quality of Accumulation of Economic Functions o o
I Efficiency . Quantity of Information o
Pool of Information - -
Quality of Information o
Accumulation of Transport Density of Transport Network o
Network Quality of Transport Network o O 2
I Accuracy and o o |
Speed Rapidity Quick-deliverability o o o
Securit Order
y Environmental Risk
Il Security/Safety Stability of Living Infrastructure o o
Sense of Safety Sense of Safety from the Perspective of o o
Resident/Visitor
Quantity of commercial facilities o o
Quality/Variety of Commercial Facilities o o
. . ) Quantity of Entertainment Facilities o o
Diversity of commercial and
entertainment facilities Quality/Variety of Entertainment Facilities o ®
IV Diversity Number of restaurants o o
Quality/Variety of Restaurants o o
Diversity of Season and Season o o o
Streetscape Landscape, Streetscape ° °©
Ease of experience o o
Cleanliness o o
Service Standard o o
o Hospitality Cost-performance o o
V Hospitality Kindness 5
Acceptability Acceptability for Different Culture o o o o
. - Update of the Hardware Side
. Change of City and Vitality Update of the Software Side o
VI Metabolism Distortion through
ug Stress of Residents o o

Metabolism



T
B Accuracy and Speed

Flight On-time Rate
At the international airports

Intanqible Urban Value

Characteristics Values
Elements Perspective of Evaluation Spatial )

Management

Accuracy
and Speed

Accuracy Regularity O
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]
I Accuracy and Speed Spatial Management & Regional and Cultural Value

Flight On-time Rate
At the international airports
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]
B Identity of Tokyo (from

Number of World Heritage Sites

Number of Transportation Staff

~light On-time Rate

Mori Memorial Foundation ©2013

Highway Length
London Number of Taxis
Number of Stadiums
Railroad Length Variety of Daily Newspapers by Time of Last Train
Expressway Length Country Readiness for Accepting Foreign Researchers
Number of Theaters and Concert Creation of New Culture, Art, Level of Satisfaction for Shopping
Halls Entertainment and Business Level of Satisfaction for Dining
New YOFk Number of Art Galleries and Variety of Restaurants
Museums
Number of Restaurants
Number of High-rise Buildings
Railroad Station Density Railroad Congestion Rate Shortest Service Distance of the Subway
Variety of Climate Road Congestion Rate Variety of Entertainment and Recreation
P ari S Variety of Seasonal Entertainment/Recreation
Number of World Top Companies Number of Newspapers' Copies Annual Accident Power Outage per Household
Number of Retail Stores per 1000 people Cleanliness of City '
Sense of Safety from Visitor \Waiting Time for using facilities !
Kindness of Residents Service Standard |
TOkyO Kindness of Taxi Drivers cvaluation of Public Transport |
—valuation of Taxi Service

5|



B Identity of Tokyo (from )

Spatial Management

Annual Accident Power Outage per Household
Cleanliness of City

Waiting Time for using facilities

Service Standard

Evaluation of Public Transport

Evaluation of Taxi Service

Flight On-time Rate

Tokyo

Highest number of NO.1lranked
Indicators
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"
B Identity of Tokyo (from “"Sense of Values™)

Universal Value Regional and Individual Value
Cultural Value
Number of World Heritage Sites Highway Length Number of Stadiums
London Number of Taxis

Variety of Daily Newspapers by Railroad Length Level of Satisfaction for Shopping

Country Expressway Length Number of Theaters and Concert Halls
Time of Last Train Number of Art Galleries and Museums
Readiness for Accepting Foreign Number of Restaurants

New York Researchers Level of Satisfaction for Dining

Variety of Restaurants

Number of High-rise Buildings

Creation of New Culture, Art, Entertainment
and Business

Especially New York has many high—ranked
“Individual Value” indicators

Railroad Station Density Variety of Entertainment and Recreation

Railroad Congestion Rate Variety of Seasonal Entertainment/Recreation
P ari S Road Conges.tion Rate

Shortest Service Distance of the

Subway

Variety of Climate

N\umber of World Top Companies Evaluation of Public Transport Number of Retail Stores
Number of Newspapers' Copies per [ Evaluation of Taxi Service Acceptability for Different Culture
1000 people Number of Transportation Staff
Annual Accident Power Outage per fFlight On-time Rate
Household
TO kyo g?en;ﬁigssaf;tgt?m vistor Tokyo has many high—-ranked “Universal Value”

aiting Time for using facilities indicators
Service Standard
Kindness of Residents

indness of Taxi Drivers
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B Identity of Tokyo

_ Universal Value

umber of World Top Companies
Number of Newspapers' Copies per 1000 people
Annual Accident Power Outage per Household
Sense of Safety from Visitor
Tokyo Cleanliness of City

Waiting Time for using facilities
Service Standard

Kindness of Residents
Kindness of Taxi Drivers

Highest number of NO.1lranked
“Universal Value” indicators
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GPCI
X

“Urban Intangible Values”
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B GPCI

6 Functions

Economy

R&D

Cultural
Interaction

Livability

Environment

Accessibility
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H Urban Intangible Value

Characteristics Sense of Values
of
Urban Space

Spatial
Setting
Activities o
O
Spatial individual
Management
Value
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I Efficiency from

Evaluation of Each Factor by “Characteristics” and “Values”

Elements Perspective of Evaluation .
Spatial

Setting

Activities

Spatial
Manageme
nt

viewpoint

Universal Value

Regional and Cultural
Value

Individual Value

Quantity of Accumulation of Economic
Accumulation of Economic ~ Functions

Functions . . . .
Quality of Accumulation of Economic Functions

4 SIS Quantity of Information

Pool of Information : -
Quality of Information

Density of Transport Network o
Network
I Accuracy and Accuracy Regularity
Speed Rapidity Quick-deliverability o
Security Ordgr .
Environmental Risk
Il Security/Safety Stability of Living Infrastructure
Sense of Safety Sense of Safety from the Perspective of
Resident/Visitor
Quantity of commercial facilities o

Quality/Variety of Commercial Facilities

. . . Quantity of Entertainment Facilities o
Diversity of commercial and
entertainment facilities Quality/Variety of Entertainment Facilities
IV Diversity Number of restaurants o

Quality/Variety of Restaurants

Diversity of Season and Season
Streetscape Landscape, Streetscape o
Ease of experience
Cleanliness
Service Standard
Hospitality Cost-performance
Kindness
Acceptability Acceptability for Different Culture
Update of the Hardware Side
Update of the Software Side

V Hospitality

Change of City and Vitality

VI Metabolism . .
Distortion through

Metabolism Stress of Residents

O O O O

O O 0 O O



-
“Traffic Convenience” x “"Spatial Management”

GPCI

Traffic Convenience

« Travel Time between Inner-
city Areas and International
Airports

« Transportation Fatalities per
Population

« Taxi Fare

Accessibility

Urban Intanqgible Value

- from viewpoint
Characteristics Values
Elements Perspective of Evaluation Spatial Regional and

Management | Cultural Value

Quality of
Transport
Network

Accumulation of
Transport Network

Efficiency

Mori Memorial Foundation ©2013



“Traffic Convenience” X "Spatial Management”
(Efficiency: Traffic Comfort)

(Deviation Score)
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I Accuracy and Speed from viewpoint

Evaluation of Each Factor by “Characteristics” and “Values”

Elements Perspective of Evaluation Spatial

Spatial
Setting

Regional and Cultural

Individual Value
Value

Activities | Manageme | Universal Value
nt

Quantity of Accumulation of Economic

o (e] [0}
Accumulation of Economic ~ Functions
Functions . . . .
Quality of Accumulation of Economic Functions o o
I Efficiency . Quantity of Information o
Pool of Information - -
Quality of Information o
Accumulation of Transport Density of Transport Network o
Network Quality of Transport Network o O 2
I Accuracy and o o |
Speed Rapidity Quick-deliverability o o o
Securit Order
y Environmental Risk
Il Security/Safety Stability of Living Infrastructure o o
Sense of Safety Sense of Safety from the Perspective of o o
Resident/Visitor
Quantity of commercial facilities o o
Quality/Variety of Commercial Facilities o o
. . ) Quantity of Entertainment Facilities o o
Diversity of commercial and
entertainment facilities Quality/Variety of Entertainment Facilities o ®
IV Diversity Number of restaurants o o
Quality/Variety of Restaurants o o
Diversity of Season and Season o o o
Streetscape Landscape, Streetscape ° °©
Ease of experience o o
Cleanliness o o
Service Standard o o
o Hospitality Cost-performance o o
V Hospitality Kindness 5
Acceptability Acceptability for Different Culture o o o o
. - Update of the Hardware Side
. Change of City and Vitality Update of the Software Side o
VI Metabolism Distortion through
ug Stress of Residents o o

Metabolism



]
“International Transportation Network” X “"Spatial Management”

GPCI

International Transportation Network

 No. of Cities with Direct

. International International Flight
Accessibility Transportation » No. of Cities with Direct
Network International Freighter
Flights
Urban Intangible Value

- from viewpoint

Characteristics Values
Elements Perspective of Evaluation Spatial Regional and
Management | Cultural Value

Accuracy
and Speed

Accuracy Regularity

Mori Memorial Foundation ©2013



“International Transport Network” x “"Spatial Management”
(Accuracy: Flight On-time Rate)

(Deviation Score)
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Il Security/Safety from viewpoint

Evaluation of Each Factor by “Characteristics” and “Values”

Elements Perspective of Evaluation Spatial

Spa'tlal Activities | Manageme | Universal Value
Setting i

Regional and Cultural

Individual Value
Value

Quantity of Accumulation of Economic

o (e] [0}
Accumulation of Economic ~ Functions
Functions . . . .
Quality of Accumulation of Economic Functions o o
I Efficiency . Quantity of Information o
Pool of Information - -
Quality of Information o
Accumulation of Transport Density of Transport Network o o
Network Quality of Transport Network o 9
I Accuracy and Accuracy Regularity o
Speed Rapidity Quick-deliverability o o
Securit Order
y Environmental Risk
Il Security/Safety Stability of Living Infrastructure o o
Sense of Safety Sense of Safety from the Perspective of o o
Resident/Visitor
Quantity of commercial facilities o o
Quality/Variety of Commercial Facilities o o
. . ) Quantity of Entertainment Facilities o o
Diversity of commercial and
entertainment facilities Quality/Variety of Entertainment Facilities o ®
IV Diversity Number of restaurants o o
Quality/Variety of Restaurants o o
Diversity of Season and Season o o o
Streetscape Landscape, Streetscape o o
Ease of experience o o
Cleanliness o o
Service Standard o o
o Hospitality Cost-performance o o
V Hospitality Kindness 5 5
Acceptability Acceptability for Different Culture o o o o
. - Update of the Hardware Side
. Change of City and Vitality Update of the Software Side o
VI Metabolism Distortion through
ug Stress of Residents o o

Metabolism



e
“Security/Safety” x “Activities”

GPCI

* No. of Murders per

Livability Population
» Disaster Vulnerability

Urban Intangible Value

- from viewpoint
Characteristics Values
Elements Perspective of Evaluation . Universal
Activities Value

Sense of Safety from
the Perspective of O
Resident/Visitor

Sense of
Safety

Security/Safety

Mori Memorial Foundation ©2013



“Security/Safety” x “Activities”
(Sense of Safety from Resident/Visitor)

(Deviation Score)

80

60

50

u EEEEEEEEEEEN EEEEEEEEEEER | 4
‘EpEeEEEEEEEER EEEEEEEEN

: P
L siio 5
40 : S 2
L] 93 -O L] -< W —
m @] [ u - o m
: S : 1 2 S5 5
30 m : 4mmn? 2 N 4mEm

YpeEEEnnm EEEEEEEEEEER EEEEEEEY

annnn® amEER

20
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IV Diversity from viewpoint

Evaluation of Each Factor by “Characteristics” and “Values”

Elements Perspective of Evaluation : Spatial
Spatial

Setting

Regional and Cultural

Activities | Manageme | Universal Value
Value

nt

Individual Value

Quantity of Accumulation of Economic

o (e] [0}
Accumulation of Economic ~ Functions
Functions . . . .
Quality of Accumulation of Economic Functions o o
I Efficiency . Quantity of Information o
Pool of Information - -
Quality of Information o
Accumulation of Transport Density of Transport Network o o
Network Quality of Transport Network o 9
I Accuracy and Accuracy Regularity o
Speed Rapidity Quick-deliverability o o
Securit Order
y Environmental Risk
Il Security/Safety Stability of Living Infrastructure o o
Sense of Safety Sense of Safety from the Perspective of o o
Resident/Visitor
Quantity of commercial facilities o o
Quality/Variety of Commercial Facilities o o
. . . Quantity of Entertainment Facilities o o
Diversity of commercial and
entertainment facilities Quality/Variety of Entertainment Facilities _ —
IV Diversity Number of restaurants o o
Quality/Variety of Restaurants o o
Diversity of Season and Season o o o
Streetscape Landscape, Streetscape ° °©
Ease of experience o o
Cleanliness o o
Service Standard o o
o Hospitality Cost-performance o o
V' Hospitality Kindness o o
Acceptability Acceptability for Different Culture o o o o
. - Update of the Hardware Side
. Change of City and Vitality Update of the Software Side o
VI Metabolism Distortion through
ug Stress of Residents o o

Metabolism



5
“Facilities for Visitors” x "Spatial Management”

Cultural No. of Theaters and Concert
: Halls
Interactlon No. of Museums

No. of Stadiums

Urban Intanqgible Value
e o St Management: viewoln._

Characteristics Values
Elements Perspective of Evaluation Spatial Individual
Management Value

Diversity of
Commercial and
Entertainment
Facilities

Quality/Variety of
Entertainment O
Facilities

Diversity

Mori Memorial Foundation ©2013



“Facilities for Visitors” x "Spatial Management”

(Diversity: Variety of Entertainment and
Recreation + Variety of Cityscape)

(Deviation Score)
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Recreation + Variety of Cityscape
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VI Metabolism from viewpoint

Evaluation of Each Factor by “Characteristics” and “Values”

Elements Perspective of Evaluation Spatial

Spatial
Setting

Regional and Cultural

Individual Value
Value

Activities | Manageme | Universal Value
nt

Quantity of Accumulation of Economic

a (0] (0]
Accumulation of Economic ~ Functions
Functions . . . .
Quality of Accumulation of Economic Functions o o
S . Quantity of Information o
Pool of Information - -
Quality of Information o
Accumulation of Transport Density of Transport Network o o
Network Quality of Transport Network o 9
I Accuracy and Accuracy Regularity o
Speed Rapidity Quick-deliverability o o
Securit Order
y Environmental Risk
Il Security/Safety Stability of Living Infrastructure o o
Sense of Safety Sense of Safety from the Perspective of o o
Resident/Visitor
Quantity of commercial facilities o o
Quality/Variety of Commercial Facilities o o
. . ) Quantity of Entertainment Facilities o o
Diversity of commercial and
entertainment facilities Quality/Variety of Entertainment Facilities o ®
IV Diversity Number of restaurants o o
Quality/Variety of Restaurants o o
Diversity of Season and Season o o o
Streetscape Landscape, Streetscape ° °©
Ease of experience o o
Cleanliness o o
Service Standard o o
o Hospitality Cost-performance o o
VH | .
ospitality Kindness o
Acceptability Acceptability for Different Culture o o o o

. - Update of the Hardware Side o o

Change of City and VItallty. Ty jare of the Software Side
Distortion through
Metabolism

VI Metabolism

Stress of Residents o o



“"Market Attractiveness” x “Activities”
GPCI

« GDP Growth Rate
 Level of Economic Freedom

{-

Urban Intangible Value

from viewpoint
Characteristics Values
Elements Perspective of Evaluation - Individual
Activities
Value

S Update of the O

Software Side

Metabolism City and
Vitality
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“"Market Attractiveness” X “Activities”

(Metabolism: Acceptability of New Culture, Art,
Entertainment &Business)

(Deviation Score)
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mGPCI 2013 Comprehensive Ranking

6 Functions

Economy

R&D

Cultural
Interaction

Livability

Environment

Accessibility
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mGPCI 2013 Comprehensive Ranking

[GPCI-2013] Total score and rank by Functions

400 600 800 1,000 1,200 1,400 1,600 1,800
T T T T T 1

aEDB

London (1457 .9) [1 (1452.5)]
MNew York (1362 9) [2 (1376.6)]
[ W NN NNy e i ] b

Tokyo (1275.4) [4 (1324.9)]
SEREmAAREAMpRRRER '

Seoul (1104.4) [6 (1081.1)]

Amsterdam (1061.8) [7 (1068.3)]

Berlin (1039.6) [8 (1047.3)]

Vienna (1015.0) [10 (1016.7)]

Frankfurt (995.3) [12 (966.7)]

Hong Kong (985.8) [9 (1038.2)]

Shanghai (975.2) [14 (964.5)]

Sydney (965.0) [15 (962.8)]

Beijing (965.0) [11 (878.3)]

Zurich (964.8) [18 (937.9)]

Stackholm (948.4) [16 (961.2)]

13§ —
14
15
16
7

Madrid (823.7) [22 (908.6)]

Toronto (921.5) [21 (925.6)]

Barcelona (919.8) [13 (964.6)1

Copenhagen (919.5) [20 (929.73]

Brussels (905.9) [19 (931.3)1

Los Angeles (900.8) [23 (890.7)]

Osaka (B79.8) [17(942.1)]

Vancouver (879.0) [24 (890.1)1

Geneva (872.5) [26 (867.8)]

Washington D.C. (843.5) [30 (836.5)1

Istanbul (841.6) [25 (875.4)]

San Francisco (839.3) [31 (833.3)]

Chicago (833.7) [28 (854.1)]

Milan (830.3) [29 (850.5)]

Boston (827.2) [27 (858.4)]

Bangkok (810.6) [35 (781.4)]

Taipei (755.8) [32 (807.9)]

Kuala Lumpur (749.8) [34 (788.1)]

Fukuoka (735.6) [33 (790.3)]

Moscow (726.2) [37 (760.2)]

Mexico ity (716.00 [36 (781.0)1

Sao Paulo (689.9) [38 (867.7)]

Mumbai (633.9) [39 (608.1)]

Cairo (579.9) [40 (801.0)]

*Numbers in [ ] are scoresfranks from the GPCI-2012

M Economy B R0 BM Cultural Interaction I Livability B Environment F 9 Accessibility

Tokyo ranked 4th

Mori Memorial Foundation ©2013



.
mGPCI 2013 Comprehensive Ranking

Tokyo 4th

Economy

0
Accessibility R&D

m TOKYO
) Cultural
Environment .
Interaction
Livability

Balanced urban comprehensive power (GPCI)
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T
m Urban Intangible Value — “Identity” of Tokyo

Spatial management to support business efficiency
& Enjoying variety of Entertainment/Recreation
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T
m Urban Intangible Value — “Identity” of Tokyo

Providing High level hospitality & Safe/Safety

(Score) £ 50.0 *

llllllll
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B Service Standard B Kindness of Residents B Sense of Safety from
Visitor

Integrated city with ““Hospitality” « World Business Environment
(Intangible Urban Values)
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T
m Urban Intangible Values

by Functions

Economy
0

Flight On-time Rate

Accessibility R&D

Travel Time in City/

m TOKYO
Variety of Seasonal

'Recreation/Entertainment
Cultural
Interaction

Environment

Sense of Safety

Service Standard
Livability Kindness of Residents

Mori Memorial Foundation ©2013



We are very happy to hear
your comments
on “Intangible Urban Values™!

NN s zetE

THE MORI MEMORIAL FOUNDATION
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